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Terms and Conditions

Colgate Sensitive 
Money Back Guarantee
1.
Instructions on how to claim and the offer form part of these conditions. Participation in this promotion is deemed acceptance to be bound by these conditions.  Offer is not valid in conjunction with any other offer. 
2.
Claims are only open to New Zealand residents. Employees and their immediate families of the Promoter and its agencies associated with this promotion are ineligible to enter.

3.
Only one claim is permitted per household. To be eligible, claimants must purchase Colgate Sensitive toothpaste during the Promotional Period 1 August to 31st to 31st December 2010.   
4.
The promotion commences on 01.08.10 and closes on 27.02.2011 (“Promotional Period”). All claims must be posted with receipts and must be received by 08.03.11.
5.
To participate in the redemption offer, customers must use the Promotional Product for a minimum of 4 weeks prior to making a claim. If a customer is unsatisfied with the results or the Promotional Products do not meet expectations after 4 weeks, then a customer is eligible to claim a refund of the purchase price of the Promotional Product. 
6.
Claimants must retain a photocopy of their original purchase receipt(s) for the claim as proof of purchase. Failure to produce the proof of purchase for the claim when requested may, in the absolute discretion of the Promoter, result in invalidation of the claimant’s claim, and forfeiture of any right to an offer. Purchase receipt(s) must clearly specify the store of purchase, and that the purchase was made during the Promotional Period.
7.
To make a claim, visit www.colgatesensitive.co.nz  before 08.03.11, download and print the claim form. Claimants must complete and post a copy of the claim form and their receipt to: Colgate Sensitive, PO Box 33099, Petone, Lower Hutt 5046. 
8. 
Refund does not include postage costs for sending in the claim.
9. 
Refunds will be made by cheque and be despatched no later than 28 days after the end of the Promotional period. 
10.
The Promoter accepts no responsibility for late, lost or misdirected entries or other communications.  Entries will be deemed void if forged, manipulated or tampered with in any way. 

11.
The Promoter reserves the right to request verification of age, identity, residential address of claimants and any other information relevant to the participation in this promotion.  Verification is at the discretion of the Promoter, whose decision is final.  The Promoter reserves the right to disqualify any individual who is involved in any way in interfering or tampering with the conduct of this promotion.
12.
The Promoter assumes no responsibility for any failure to receive a claim or for inaccurate information or for any loss, damage or injury as a result of technical or telecommunications problems, including security breaches.  If such problems arise, then the Promoter may modify the promotion. Incomplete, indecipherable or illegible claims will be deemed invalid.
13.
Claims remain the property of the Promoter.  Details from claims will be collected and used for the purposes of conducting this promotion (which may include disclosure to third parties for the purpose of processing and conducting this offer) and for promotional purposes surrounding this promotion.  By entering this promotion, entrants consent to the use of their information as described and agree that the Promoter may use this information, or disclose it to other organisations that may use it, in any media for future promotional purposes without any further reference or payment to the entrant.  Claimants may access, change and/or update their personal information and obtain a copy of the Promoter’s privacy policy by contacting the Promoter on (04) 576 6700 during office hours.
14.
The Promoter is Colgate-Palmolive Ltd of Level 4, 45 Knights Road, Lower Hutt, Wellington, New Zealand. 
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